Video transcript: RentRight app – the free app for renters
Title: RentRight – The free app for renters. 

Description: A hand holding an iPhone with the RentRight app home page loaded.

Text: Looking to rent? Moving in? Moving out? Need repairs? 

Music: Upbeat music playing in the background. 

Description: Person holding phone at the front door of a property, the person then opens the door. 

Text: Then rent smart with the RentRight smartphone app.

Description: Inside the property, the phone appears with the RentRight home page loaded. The user navigates to the calculator where they calculate their rental costs.

Text: Calculate your rent costs.

Description: Fades into another location with a paper copy of the residential tenancy agreement laid out on a table. The user is holding the phone with the RentRight app home page loaded. The user navigates to the app’s condition report section. 

Text: Understand condition reports.

Description: Fades into a bathroom with a shower head leaking. The phone comes into view and the user takes a photo of the dripping tap.
Text: Lodge urgent and non-urgent repairs. 

Description: Close up of the phone with the user typing “dripping tap” into a text box. 

Text: Looking to rent? Moving in? Moving out? Need repairs? 

Description: Phone appears at the front door of a property. User navigates to the RentRight app’s ‘Info for renters’ section where they select ‘Landlord or owner entry to property’.
Text: Learn your rights and responsibilities. 

Description: Video pans to a room with boxes. 

Text: End your lease.  

Description: Phone appears in shot. The user navigates through the RentRight app’s ‘Email property manager’ and ‘Moving out sections’, then scrolls down the page to reveal all options. 

Text: Send email requests, with pre-populated email templates.  

Text: RentRight – The free app for renters. 

Description: White background with a phone with the RentRight app home page loaded. The RentRight app, App store and Google Play logos appear below the app.
Text: For more information visit consumer.vic.gov.au/rentright  
Description: Consumer Affairs Victoria and Victorian Government logos appear side by side. The text ‘consumer.vic.gov.au’ appears beneath the logos.
Music: Music fades out.
End of transcript.
